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Senlor Account BExesutive
Haueton Sulos Divialan CIGNA HealthCare
Novermber 6, 2001

Twa Blverway

Suite 1240

Ms.

Housten, TX 77054
Telephone 713.552.7600
Facsimile 713,552,782

Julie Q' Coonell

City of College Station
1101 Texea Avenue
College Station, TX 77842

Dimar Ms, OF Connell:

We appreciate your consideration on The Clty of Colleges Station. At the request of Preston Pamylel, I
bave been sdked to forward to you several documents relevant to your questions.

Please find attached, 8 copy of the CIGINA Behavioral Providers in the College Station area. With our.
repent client, Texas A&M, ve have begun an expansion of our networks, including our babavigral
providers, We have addad geveral new providers in the College Station and Bryan aren and will continue to
actively bufld up our provider netwvork in the upcoming month.

Hare's a enap shot of onr Natlonal capabilities and the experience standards of our providers, CIGNA
Behavioral Health's network includes approximately 44,000 providers - 8,197 psychiatrists, 11,263

* psychologists, 19,900 independently lisensed taster’s level providers, and 3,757 facilities and programs.

Pychiatrists have direct patient service experience that averages more than 10 years including specialties
euch ag geriatric, rdult, adolescent, or child psychiatry. CIGNA Behavioral Health peychiatrists also have
an average of eight years of utilization review or care management expetietios,

Faychologisty are requited to have g minimum of five years' releted sxperience ua licensed psychologists in
an appropriats mental health environment. As in the cage of CIGNA Behavioral Health paychiatrists, all
peychologists must also havo an averape of cight years of utilization raview or vars management
axperience,

Our psychiatric nurses ars registered nurses with five or more years of sxperience in mental health end
substance abuss and two or more years of expericnce in & medios] or purgiosl setting. Psyohdatie nurses
have et average of Ave years' utllizstion review or quality sssuranos sxperience. Additionally, all
paychistric nurses naugt have direct psychiatric hospital experietice.

All certified substance abuse counselors must have six or more years' axperience with aleoho! and drug
treatment programs. All CACs hiave an average of five years' utilization review or quality assurance
cEpeTiSnce,
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+  With regard to your concern far phywician tenninations within the CIGNA HealthCars provider neterarl in
the College Station ares. The Brazos Yalley Physician Organization contract requires 60 days prior notice
of termination or the closing/meving of an offices, Continued care provisions protect patisnts under the
cgre of & termninating physician for an additional 90 days, Dur direct agreemients tequire 90 days for
termination plua 90 days of continued care after termination.

+ Finally, T have also attached a specimen sample of our Application for Group Insurance. With tha

exception of this document and the Surnmary Information Form, included with the proposal binder,
these encormpass eur agreement with the City.

BT

Smior Anmun‘t Executive

co: Mr. Preston Pamnykal
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